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1 ABOUT THE FBO 
 

 
Festival Box Office is internet based platform which collects on one place all important data and figures 

about worldwide festivals presentation of the films.  

It is conceived as an interactive platform that is consisted of data about:  

-the number of the festivals where film was screened 

-number of film`s screens at festival(s)  

-number of festival screenings  

-audience attendance  

-total income from the ticket sales 
 
Also FBO will collect information about non-commercial screenings outside of the festivals. 
 
Until now, there was no centralized site that contains festival box office data.  
 
Data will not be publicly presented. Each potential member of the FBO network needs to have an account 

to access the data.  

FBO collects all the data about the films that have participated at the international festivals. These 

parameters are essential elements that provide an insight into a movie success outside regular cinema 

distribution. As such, these data can be relevant indicators for producers, directors, festivals, sales 

agents, funds for further developing of film projects.  

With a detailed festival movie overview this platform would provide quantitative data that can be used as 

a powerful production tool.  

Making a database of at least 4000 festivals from which in one place can be found relevant information, 

this tool will enable for every user of these target groups a complete overview of data:  

-Producers/ directors/ sales agents/- evaluation of the film success on the festivals. Showing results of 

a movie on every festival can bring closer look to his effectiveness. It can also help in circulation of a film 

on various festivals.  

-Festivals- audience response to specific titles and their commercial success. Also, based on the 

success of a film on one festival, the programmer of another one can decide whether to include the film in 

their program or not.  

-Film funds- more detailed evaluation of movie success on which will be based future support for the 

authors, projects and films. 

FBO - Festival Box Office contributes to the building of festival audience that is becoming an increasingly 

significant part of the film market by raising quality of the information flow about film presentation in film 

industry and allowing data regarding film performance to be evaluated. FBO is a platform that enables the 

evaluation of performance of European films on festivals in Europe and worldwide. FBO provides 
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essential information regarding festival venue data; total and average audience attendance, number of 

festival screenings, total and average income from ticket sales. FBO gives more detailed picture of the 

film potential to festivals, producers, international distributors, film financiers and funds.  

 

FBO platform will be consisted of two sections- Public Pages and User-based section. Public Pages for 

the widest audience will be consisted of information which is non-existent on the market at this moment. 

This is the part of FBO platform where everyone can see the various list of Best Films: by Number of 

visitors, by Attendance percentage, by Number of festivals in which film participated as well as by 

Number of screenings. Audience will also have the opportunity to read reviews and news from festivals, 

as well as film critiques. User-based section is a part for film professionals. The idea is that FBO platform 

functions as information hub from which each of the target groups can use, measure and exchange that 

data. The overall interest for European audio-visual works will be increased and this way we’ll show and 

prove huge interest of audience in European films on festivals. Data from our base remains as permanent 

document and can be further used as tool for professional, educational or statistical purposes. 
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2 INNOVATION TROUGH FBO PLATFORM 
 

 

One of the FAQ among festival audience is: how many people were in theatre? Was it full? 

Until now, there has been no possibility to get the answer on this question from somebody who wasn’t 

attending the screening. 

The FBO Festival Box Office web platform will provide this information on very ergonomic and user-

friendly way. This will allow audience to follow results of films or authors they are interested in. Or to find 

out more about success of films from specific production company, international or national distributor or 

film fund(er). 

Registered film professionals will have a chance to easily get reports about festivals success of their 

films, using report templates that we’ll develop. This will make application process for funding purposes 

much easier through reporting previous success of the films. And needless to say, this will increase the 

number of audience, since there has been no mechanism for collecting this information so far.   

Once registered on the FBO Festival Box Office web platform, audience will have opportunity to go 

through information in a very common and modern way. 

Well organised hyperlinks between information in the database will allow easy access to desired 

information. Especially made watch list will be on disposal so audience can easily concentrate on specific 

information needed from whole database. This watch list will allow easier overview and better acceptance 

of information from the audience. 

In order to enhance information flow about festivals success of the films to the audience, we’ll develop 

capacity to personalise your own Newsletter. This way, audience will have the opportunity to define which 

information about chosen author, or genre, or country, or producer, or distributor, or festival, or country of 

origin or any data from our web platform it wants to receive. Audience will also have the possibility to 

define how often it wants to receive Newsletter – daily, weekly, monthly, quarterly, yearly, or after single 

change of desired data. 
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3  OVERVIEW OF THE FBO SERVICE 
 

 
Festival Box Office is internet based platform which collects on one place all important data and figures 

about worldwide festivals presentation of the films.  

It is conceived as an interactive platform that is consisted of data about:  

-the number of the festivals where film was screened 

-number of film`s screens at festival(s)  

-number of festival screenings  

-audience attendance  

-total income from the ticket sales 
 
Also FBO will collect information about non-commercial screenings outside of the festivals. 
 
FBO collects all the data about the films that have participated at the international festivals. These 

parameters are essential elements that provide an insight into a movie success outside regular cinema 

distribution. As such, these data can be relevant indicators for producers, directors, festivals, sales 

agents, funds for further developing of film projects.  

The purpose of this service, with a detailed festival film overview, is to provide quantitative data that can 

be used as a powerful production tool. 

Using the service 

The service provides the following functionality: 

• Festival box office- overview of movie presentation on festivals. 

• Festival database- making a database of about 4000 festivals from which in one place can be 

found relevant information, this tool will enable for every user a complete overview of data 
• Festival Line up- line-up of each festival who is a FBO member 

• Movies: 
 
-Best movies- through statistical records highlighting films that had best festival presentation  

-Movie search 

-Movie editing 

-Data editing 

-Movie list- list of all movies analyzed on FBO 
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• Statistics 
-Tendencies of the market- through analysis of the financial success of films it is possible to see 

what are the trends on the market and possibly predict future trends, which is very influential for 

the production and funding of future works 

-Profiling the audience taste for each Festival- cluster of festivals (ex: by region), to measure a 

film`s future audience 

• Users- members, clients 

• Weekly bulletin 

• Film(s) in focus 
• Festival(s) in focus 

• Underestimated movie(s) 

Access   

Access to FBO is controlled by member account: Each potential member of the FBO network needs to 

have an account to access the data. Once the user send the request to join the network, FBO team will 

check the user`s background and then approve his access. Data will not be publicly presented,  except 

the basic information about our activities, functions that website has, as well as review of film titles that 

had the greatest success at festivals, festivals that are in focus as well as films in focus, which will be 

presented on our home page and viewable/available to all visitors of the website. Access to the FBO at 

the beginning will be granted to: 

• Festivals (festival`s organizer) 

• Sales agents 

• Producers 

• Directors 

• Funds 

• Relevant members of national centres of cinematography 

• Consulting agencies 

• Journals, magazines which are partners of FBO 

• Any other person for whom the FBO team approve access.   
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Levels of access  

User Description  

Festival Can view and submit box office data and 
other function of platform 

Sales agents Can view box office data and other 
function of platform 

Producers Can view box office data and other 
function of platform 

Directors Can view box office data and other 
function of platform 

Funds Can view box office data and other 
function of platform 

Relevant members of national centres of 
cinematography 

Can view box office data and other 
function of platform 

Consulting agencies 

 

Can view statistical data and other function 
of platform 

Journals, magazines 

 

Can view statistical data and other function 
of platform 

Responsibilities 

FBO team will ensure service availability, good performance and protection of collected data. Based on 

the contract with the FBO network members, FBO team will ascertain, save and process personal data or 

the data of users, respectively, in accordance with the terms of the Telecommunications Act in connection 

with the Data Protection Act, to the extent necessary for the provision and settlement of the stipulated 

performance or for the compliance with statutory obligations or as agreed with the customer, respectively. 

FBO team will treat the collected box office data strictly confidential and will exclusively make these 

available to the FBO network members. FBO network members will not be allowed to provide the FBO 

data to third parties without approval of FBO team. 

Availability of the service 

FBO website will be available 24 hours a day, seven days a week. In order to ensure optimum 

performance of systems and services, FBO technical team will perform periodic maintenance and 

upgrades at non-peak times and it is possible that on occasion FBO pages may be unavailable for very 

short time periods.  

Additional services 

• FBO can offer online tickets service for festivals who are members of the platform 
• On-line festival screening 
• Festival video room (VOD) 
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•  
 

 

4 TECHNICAL OVERVIEW OVER WEB FBO PLATFORM 
 

PUBLIC AREA OF FBO WEB PLATFORM 
FBO public area contains at the time overview of films with best performances, news about FBO, 

aggregated latest news from many RSS feeds and overview of FBO partners. Information about our 

partners and friends of the FBO project, as well as contact form are also included in public area of FBO 

platform. This page of the website is dedicated to wider audience.  
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This part of FBO web platform is intended for unregistered users and extension of this area has highest 

priority on our roadmap. Here it will be possible for all visitors to see lists with best films by number of 

visitors, best films by attendance percentage, best films by number of festivals where they participated 

and best films by number of screenings, as well as lists with best festivals by number of visitors, best 

festivals by attendance percentage, best festivals by number of films and best festivals by number of 

screenings. Listed films and festivals are linked to detail pages with basic details about films and festivals 

and reference to available Video on Demand (VoD) services for chosen film. Public pages will also 

contain lists with best film genres by number of films, best film genres by number of screenings, best film 

genres by number of visitors and best film genres by attendance percentage. We also plan to include 

charting tools (tools for visualization and better understanding of attendance data) in public area of FBO 

web platform. Latest FEDEORA reports and reviews will also be a part of public area as well as part of 

detail pages for films and festivals.  

FBO WEB PLATFORM FOR FILM PROFESSIONALS 
This part of the platform is accessible only for registered user.  In this Beta phase of the project only film 

professionals can subscribe to platform, but in the near future we will also offer user registration to visitors 

outside the film industry. 

BOX OFFICE OVERVIEW LISTS 
Box Office lists provide essential information about total and average audience attendance, total and 

average capacity, number of festival screenings, number of festivals where they participated, number of 

visitors, number of sold tickets, ticket price, income per visitor, income per seat and gross. All overview 

pages can be sorted by all criteria and it is also possible to filter data by defined word or value. All films 

listed in Box Office overview pages are linked to film detail pages with further information. These lists will 

be extended with multiple filter possibilities - for example it will be possible to filter out all films that have 

attendance greater 50% with more than 5 screenings and more than 1500 visitors. All of these filter 

values are fully customizable. 

ALL TIME BOX OFFICE 

Shows list of all films that have box office data in our FBO database. By default it is sorted by total gross, 

but like with all lists on FBO web platform, it is possible to choose any showed column as sort criteria. 
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BOX OFFICE BY YEAR 

Shows overview of all films that have box office in FBO database by specific year. All functionalities are 

the same as in all time Box Office list. 

 

 

 

 

BOX OFFICE BY SCREENING COUNTRY 

This list shows overview of all countries where the films were screened. It shows number of screened 

films, number of screenings, number of festivals, total capacity of screenings, total visitors, total tickets 

sold, average attendance in %, average ticket price, average income per visitor, average income per seat 

and total gross. At this time FBO database contains screening data from Serbian Film Festivals.  
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All listed screening countries are linked to screening country detail page 

BOX OFFICE BY FILM COUNTRY 

This list shows box office data categorized by production country. It shows number of screened films, 

number of screenings, number of festivals, total capacity of screenings, total visitors, total tickets sold, 

average attendance in %, average ticket price, average income per visitor, average income per seat and 

total gross: 

 

All listed production countries are linked to production country detail page. 

BOX OFFICE BY FILM GENRE 

On this list all box office data are grouped and presented by film genre. This list shows number of 

screened films, number of screenings, number of festivals, total capacity of screenings, total visitors, total 

tickets sold, average attendance in %, average ticket price, average income per visitor, average income 

per seat and total gross: 
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All genres showed in this list are linked to lists showing all films of this genre with basic box office data: 

 

ALL FILMS 

All films list shows all films in FBO database with basic box office details: 

 

All listed films are linked to film detail page. 
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ALL FESTIVALS 

All festivals list shows all festivals in FBO database with basic box office details: 

 

All listed festivals are linked to festival detail page. 

COMPANIES LISTS 

There are also companies’ overview lists on FBO web platform. This kind of lists shows all companies 

from FBO database with basic Box Office data: 

Companies are grouped in three main groups: 

• Distributors 

• International distributors 

• Productions 

• Film funds 

 

 

Companies from these lists are linked to company detail page. 
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DETAIL PAGES 

All list entries are linked to relevant detail page. This section describes main detail pages inside FBO web 
platform. 
 
FILM DETAIL PAGE 
FBO film detail page shows overview of basic details about film:  

 

 

It shows also basic cast and crew details: 

 

 



 

15/28  December 14, 2016 

There is also box office section of film detail page that shows box office overview with detailed info about 

best and worst screening with graphical presentation of best, average and worst attendance percent: 

 

 

All screenings for chosen film are also listed on film detail pages: 

 

All listed screenings are listed to screening detail page.  

On our roadmap is also extension of film detail pages with awards as well as FEDEORA reviews. 
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SCREENING COUNTRY DETAIL PAGE 
Screening country detail page shows basic overview of attendance data for chosen country: 

  

On this detail page registered users can also see box office statistic overview: 

 

 

Screening country detail page also shows the list of all screenings in this country: 

 

 

As well as list of all festivals from this country: 
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And it is also possible to create PDF report that will be described and explained later in this document. 

PRODUCTION COUNTRY DETAIL PAGE 

Production country detail page shows basic overview of attendance data for chosen country: 

 

With box office statistic for chosen country: 

 

As well as list of all films and all screenings produced by chosen country: 
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It is also possible to create PDF reports for production country. 

SCREENING DETAIL PAGE 

Screening detail page shows all details about screening with short overview of box office data of 

screened film and film festival where it was screened: 
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Film and festival details are linked to film and festival detail pages. 

FESTIVAL DETAIL PAGE 

Festival detail page contains contacts, details about festival and reference to webpage and social 

networks of this festival: 
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As well as sections with box office overview: 

 

As well as list of all screenings for showed festival: 

 

Festival detail page have also possibility for creating of PDF reports. Festival detail page will be also 

extended with FEDEORA festival reports, what is also a priority on our roadmap of further development. 
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COMPANY DETAIL PAGE 

Company detail page shows all basic information about company as well as contact data and reference to 

webpage or social networks if such exist. This detail page also shows box office overview for films related 

to showed company. It is also possible to see all films and all screenings of films related to that company. 

 

 

 

PERSON DETAIL PAGE 

Person detail page shows list of all films in which this person participated, as well as box office overview 

for those films and list of all screenings for those films. 
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SEARCH FUNCTION 

Search function allows users to search through all data from FBO database and is the best way to find 

data. 

 

 

This function will be extended in near future with many filtering options to help users to allocate needed 

data much faster. For example, it will be possible to filter out films by year, country,  film genre and 

running time, as well as box office data like average attendance %, number of screenings, number of 

festivals they participated in and number of visitors.  

HISTORY PANEL 

There is also possibility to see complete history of visited pages for the session. History dialog has also 

possibility to show only entries for certain category, as for example film, festival or company. One click to 

history entry opens chosen page: 
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ADDING AND EDITING OF DATA 

FBO web platform contains input forms for adding of new data or change existing data. This allows 

registered users to add or edit new data about films, festivals or companies. 
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FBO REPORTS AS PDF 

Possibility for creation of PDF reports is important part of FBO web platform. Our PDF reports contain 

overview lists with box office and screening details grouped in many different categories. FBO web 

platform uses PDF format because it is best optimized format for printing of documents. All these reports 

can be created for selected year or for all time. At the moment it is possible to create PDF reports for 

festivals, screening and production countries. In the near future we will also add PDF report possibility for 

films and film companies.  

 

Here are some examples of elements that PDF reports are containing: 



 

25/28  December 14, 2016 
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PDF reports is part which we will extend according to needs of festivals and national film funds. We are 

also planning many extensions in this area and possibility to customize content of PDF reports. 

 
 
 
 

 

5 BUSINESS AND INTERNATIONAL PARTNERSHIP MODEL 
 

FBO platform is subscribers based platform. Depending on the level of data access in FBO and specific 
needs of different users, we have developed different types of registered users and their subscription 
packages. This will also be our primary revenue stream. Data collection will be conducted through 
partnership model that we created for European Film Festivals and Film Funds. As we begun partnership 
process with the biggest European film funds who will use our platform as a main reporting tool for their 
film presentation on European film festivals, we already established the communication with major 
European Film Festivals and Film Funds. 
 
Our first FBO member is Netherlands Film Fund and we are waiting FBO membership confirmation for: 
Lithuanian Film Center, Slovak Audiovisual Fund as well for Norwegian Film Fund. 
 
Partnership with FEDEORA (The Federation of Film Critics of Europe and the Mediterranean) will provide 
strong editorial partner for our Public Pages. Film critics from FEDEORA will have additional channel for 
presenting their work and opinion to wider audience, in more suitable and consumer-friendly way, and 
FBO will have experienced film critics who can (re)present FBO on various international film festivals. 
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6 CURRENT PROJECT STATUS  
 

FBO platform is no longer in Beta phase. The technical part of the FBO platform is completed and we are 
planning to further develop the functionality of FBO with new expanded Features components in 
accordance with future requirements of the FBO members. 
 
We developed also CRM – Customer Relation Manager in order to improve communication with our 
partners. With this tool our partners can easily access information about all communication related to 
films that they are representing. 
 
In this moment we have detailed information about 13.000 films in our database. We also collect cast & 
crew lists from public sources, as well as lists of production companies, lists of film funds and lists of 
national and international distributors of films. So far we also managed to collect detailed information 
about 800 festivals. In order to connect information about attendance at the screening of specific film from 
database to specific festival from database, we are using couple of methods:  
 
Semi-automatic, using own tools created for importing data, in order to achieve the fastest transfers of 
the data - we use this in cases when festival has its own database for ticket sales and can provide us this 
data. For festivals without their own database, there is also a possibility to send us excel lists.  
 
Manual – for word and pdf reports or scanned images of reports about ticket sales. This method is not 
cost efficient and needs more effort for import of those data. 
 
Promotion is the most important element in this phase of development. The FBO Festival Box Office web 
platform was so far presented to the circle of film professionals, as well as representatives of film 
producers associations, international distributers associations and film funds. With the feedback we 
received from such a wide circle of film professionals, we were able to develop technical side of FBO 
database, and to make it completely technically functional. Now, it is essential that we continue to present 
it to professionals, but also to attract wide festival audience to visit our FBO web platform. Important part 
of our promotional activities will be personal presentations to the festival representatives. This will raise 
awareness for FBO web platform among festival professionals. We’ll also advertise in specialised journals 
which are distributed within major European festivals. 
 
Once FBO and selected festival establish cooperation, we’ll agree on mutual exchange of banners on the 
websites. We are also planning to use this method of promotion for specialised internet portals covering 
the world of film in Europe (Cineeuropa, Film New Europe….) 
Outside the film industry, we’ll definitely use SEM (Search Engine Marketing) and Paid Search Marketing, 
in order to increase number of visitors on FBO web portal. 
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